
  
 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

              

                                                                                                                                        

    

 

 

 

 

 

 

Jason Lehman, 
WYSM Founder and Long Beach Police Sergeant 

Community Policing in the 21s t Century to Reduce Conflict  
 

A  FR EE Ca l i for n ia  POST  Ce rt i f ie d  P la n V  Pr oce dura l  J us t ic e  8-H our  C ours e   
(POST  ID  #1 368 -20 701 ) 

 

Course Objectives: 
• Demonstrate how community partnerships improve officer safety 

• Recognize the importance of “Event + Response = Outcome (E+R=O)”  

• Utilizing De-escalation techniques without jeopardizing officer safety 

• Dissect WYSM’s 12 engagement strategies - 120 seconds to build trust  

• Improve upon “Best Practice” Tactical Communication techniques 

• Research positive and negative impacts of social media 

• Discuss how to empower youth as a force multiplier in your community 

• Learn 10 ways to assist peers with unresolved trauma - “10 F’s” by Gordon Graham 

• Review the “Tenets” of Procedural Justice 

Description:  
This dynamic course outlines new opportunities for making or improving upon community 

connections between police officers & members of the public. Attendees will acquire useful tools to 

respond safely & effectively to the community’s needs by better implementing the strategies (or 

tenets) of “Procedural Justice.” Without jeopardizing Officer Safety or asking police officers to be 

“Soft on crime,” this course will assist attendees in humanizing the badge. Whether looking for the 

upper hand in any promotional process or simply looking for better ways to build trust in your 

community, this is the course for you! 

 
. 
 

WYSM 501(c)3 Corp. 

111 W. Ocean Blvd., Suite #400 

Long Beach, CA 90802 

Follow us in Instagram and Facebook 

@TeamWYSM 

 

Testimonials:  
• “CP21 was one of the best multi-agency training programs we have ever 

hosted & one of the best programs I have experienced.”  
-Charles Celano, Police Chief, Tustin PD 
 

• “Great course! I love the idea behind WYSM.  I see this program only 
going in positive directions.”  
-James Chavez, Police Officer, South Gate PD 
 

• “Every law enforcement agency needs CP21.”  
-Roger Mayberry, President, California Fraternal Order of Police 
 

• “This course is the only 21st Century Policing Course widely accepted by 
the rank and file.”   
- John Perez, Police Chief, Pasadena PD  

 

POST PLAN V 
COURSE 

NO COST TO 
AGENCY/STUDENT 

FREE to all California officers 
who possess active  
POST ID numbers  

 
 

 

Law enforcement trainers & an ex-felon team up to share their unique perspective on  
21st Century policing and the current turbulent state of affairs in 2020.   
 

Course satisfies 2-hour CA POST “Perishable Skills” requirement for Tactical Communication & FULL DAY of CPT 

credit. 

Date: Thursday, October 1st 2020 
***EARLY START 0700-1700hrs*** 

 
Hosted by: Burbank Police Department 

Location: 200 N. 3rd Street 
Burbank, CA 91502 

Training Contact: Sergeant Aaron Kendrick | EMAIL: Kendrick@Burbankca.gov 
Maximum Class Size 24- Minimum Class Size 18 

 


